
 
 

Key Contacts for  
Sales, Parts and Service 

 
Commercial Products Group 
Modine Manufacturing Company 
1500 DeKoven Avenue 
Racine, Wisconsin  53403-2552 
 

Phone: 866.823.1631 
Order Email: hvac&r@na.modine.com 
Fax: 262.636.1665 
www.airedaleusa.com 
 
Breeze AccuSpec 
www.modine.com/accuspec 
Literature, Binder, and Forms 
www.airedaleusa.com   (PDF only) 
www.modine.com/publications (Binders & Forms) 
Customer Service, General Information 
www.modine.com/orderstatus 

Return Material Authorization (RMA) requests 
hvac&r@na.modine.com 
 
Your Customer Service Representatives 

Barb Missurelli 262.636.1423 
   E-mail:  b.a.missurelli@na.modine.com 
Senior Customer Service Representative 
Julie O’Reilly 262.636.1483 
   E-mail:  j.oreilly@na.modine.com 
 
Customer & Technical Service Manager          
Mark Orlovsky 262.636.1036 
   E-Mail: m.c.orlovsky@na.modine.com 
 
Marketing Communications Manager 
Ray Schaffart 262.636.1504 
   E-mail:  r.s.schaffart@na.modine.com 
 

Order Shipping & Delivery Inquires  
(After the order has been confirmed on the 
Order Status web site) 
Buena Vista Units 
Peggy Blackburn 540-261-8316 
                                                     Fax: 540-261-1563  
   E-mail:  p.a.blackburn@na.modine.com 
Buena Vista Parts 
Debbi Coleman 540-261-8336 
  Fax:  540-261-1903 
   E-mail:  d.l.coleman@na.modine.com 
West Kingston Units and Parts 
Heidi Blacklock 401-792-1244 
  Fax:  401-792-9041 
   E-mail:  h.c.blacklock@na.modine.com 
 
Pre-sale Technical Info, Product Application  
Your Application Engineers 
Amy Johnson 262.636.1187 
   E-mail:  a.m.johnson@na.modine.com 
Ashley Prather 262.636.1858 
   E-mail:  a.e.prather@na.modine.com 
Holly Van Straten 262.636.1782 
   E-mail:  h.a.vanstraten@na.modine.com 
Your Product Managers 
Jay Danziger 262.636.1816 
   E-mail:  j.s.danziger@na.modine.com 
Jesse Robbennolt 262.636.1549 
   E-mail:  j.c.robbennolt@na.modine.com 
Mike Schires 262.636.1575 
   E-mail:  m.a.schires@na.modine.com 
Products & Process Manager 
Joe Van Beek 262.636.1804 
   E-mail:  j.a.vanbeek@na.modine.com 
 
Tech Service, SPVU & Ductless Split 
Phone:  262.636.1611 Fax:  800.204.6011                                          
   E-mail: airedaleservice@na.modine.com 
Airedale Technical Support Manager 
Darren Gill 616-405-9040 
   E-mail:  d.j.gill@na.modine.com 
 
Parts & Warranty, SPVU, & Ductless Split 
Service Specialist 
Brian West 262.636.1163 
   E-mail:  b.t.west@na.modine.com 

Tech Service, Parts & Warranty, Other Products 
Technical Service 866.534.4584 
  Fax:  800.204.6011 
   E-mail: techinalservice@na.modine.com 
Sales Policies & Administration 
Field Sales Manager – Modine Brand 

Bob Fritchen 262.636.1691 
   Cell:  262-995-8751 
 E-mail:  r.m.fritchen@na.modine.com 

Regional Managers                                    
Jon Rector  864.963.4867 
   Cell:  864.382.9565 
 E-mail:  j.v.rector@na.modine.com 

Kevin Walker 262.636.1088 
   Cell:  262.672.1201 
 E-mail:  k.m.walker@na.modine.com 

Randy Mich  262.636.1582 
   Cell:  262.865.8264 
 E-mail:  r.e.mich@na.modine.com 

Joe Ellison  Cell:  315.558.1147 
 E-mail:  j.d.ellison@na.modine.com 

Frank Lazarony Cell:  951-219-3911 
 E-mail:  f.j.lazarony@na.modine.com 

Marketing & Sales Support Manager 
Ray Schaffart 262.636.1504 
   E-mail:  r.s.schaffart@na.modine.com 
Marketing Specialist 
Mandy Kramer 262.636.8466 
   E-mail:  a.s.kramer@na.modine.com 
Director, North American Sales 
Richard Boothman 262.636.1159 
   Cell:  215.983.1923 
 E-mail:  r.d.boothman@na.modine.com 

Business Manager, NA Heating and Cooling 
Ben Gover 262.636.1755 
 E-mail: b.c.gover@na.modine.com 

Credit 
Your Credit Representatives 
Megan Nichols 262.636.1314 
    E-mail:  m.a.nichols@na.modine.com 
Melody Gaastra 262.636.1282 
     E-mail:  m.a.gaastra@na.modine.com  Rev. 4/12 


